
Public Safety and Livability Resources for Portland, Oregon
*Emergency (report crimes in progress & immediate threats to life, property)...........................9-1-1
*Police Non-Emergency (suspicious activity, crime that already occurred)................. 503-823-3333
*Online Crime Reporting......................................................................... portlandoregon.gov/police/cor
If you, a family or friend is in crisis and/or needs support:
Mental Health Crisis Line (24 hrs)....................................................................................... 503-988-4888
Call to Safety Crisis Line (24 hrs) (help for survivors of violence)............................... 503-235-5333
Drug & Alcohol Helpline (24 hrs)..........................................................................................800-923-HELP
Domestic violence services.........................................................................................................multco.us/dv
Multnomah County Aging, Disability & Veteran Helpline (24 hrs)............................... 503-988-3646
*City/County Information & Referral (referrals to City/County services).................. 503-823-4000
*PDX Reporter online reporting tool.................................................................................pdxreporter.org
(Report graffiti, street light outages, debris in the roadway, park maintenance issues, plugged storm 
drains, potholes, complaints about campsites, sidewalk vegetation and trip hazards)
*Traffic Safety Line (report traffic safety problem areas)............................................. 503-823-SAFE
*Crime Prevention and Neighborhood Watch................................................................. 503-823-4064
Oregon Attorney General’s Consumer Protection Hotline (advice about scams).......... 503-229-5576
Identity Theft prevention and recovery info....................................................................... ftc.gov/idtheft
Police Locks Program (free locks & support to seniors & people w/disabilities)........... 503-823-0723
WomenStrength self-defense classes...............................portlandoregon.gov/police/womenstrength
Stolen Bike Registry................................................................................ bikeindex.org or project529.com
Graffiti Abatement (City’s reporting and abatement line)............................................503-823-4TAG
Housing and nuisance code violations portlandoregon.gov/bds................................ 503-823-CODE
Noise Control (report excessive amplified noise) noise@portlandoregon.gov......... 503-823-7350
Park Rangers (report problems in parks, parkscanpdx.org)......................................... 503-823-1637
One point of Contact Campsite online reporting form........................portlandoregon.gov/campsite
Multnomah County Animal Control..................................................................................... 503-988-7387
Parking Enforcement (Illegal parking, abandoned autos, info).................................... 503-823-5195
Resolutions NW neighborhood mediation (free to Portland residents)....................... 503-595-4890
City’s Liquor Establishment Complaint Line liquor@portlandoregon.gov................... 503-823-4520
City’s Cannabis Complaint/Info Line cannabis@portlandoregon.gov........................ 503-823-9333
*Public Alerts Registry for Emergency Notifications........................................................ publicalerts.org
Emergency Preparedness Information.................................................www.portlandoregon.gov/pbem
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Crime Prevention Program

Problem-solving advice, Neighborhood Watch & Education on crime issues
503-823-4064 • www.portlandoregon.gov/oni/cp

*Resources that can be especially helpful if you have public safety and livability concerns. For more public safety 
resources in Portland, see portlandoregon.gov/oni/article/320566
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